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Dear ((First)) ((Last)), 
, 

This Holiday Season, NTELOS Is giving its most valuiJe customers an exciting gift, HomeFree. 

Your current rate plan has been automatically upgraded to a HomeFree plan that includes the entire 
NTELOS network. 

Your current nTown rate plan of $40.00 per month will be automatically changed to $39.99 for the 
HomeFree Unlimited. Calls made after ((Date)) will give you unlimited calling on our entire digital network. 

In order for your phone to be used on the entire network, you will need to update the software on your 
phone. To do this, dial *228 from your NTELOS wireless phone. . 

Your New Expanded Calling Area. But Wait, There's More! 

Sign a new 
Two-Y ea r 
Contract and 
receive a 
FREE Color 
Phone! 

m -rma%L..fmc.l. 

--- ---- 
Sign a new two-year contract by either visiting a retail store or calling NTELOS and receive a FREE 
Color Phone. 

Should you have any questions, please dial 61 1 from your NTELOS wireless phone or 1-877-4NTELOS 
and a customer service representative will assist you. 

Just our way of saying thanks for being an NTELOS customer. 
Thank you for choosing NTELOS and we appreciate your business! 

Cordial I y, 
I 

David Coats 
Vice-president, Customer Care 

Please dial *228 
to update your /* NTELOS phone. 

Code: NTOW N40 I Some restrictions apply. Free Phone model subject to change without notice. 


